(——

10 IIK

IKIE W
ideo Accessibility

Terms for Enterprise and Eduction

Closed Captions

Captions are the visual text display of the audio
portion of video or audio media. Closed
captions can be turned on or off with the click
of a button and are native-language to the
medium rather than a translation to another
language. They are more commonly used as a
service to help deaf and hard of hearing
audiences, but there are many other benefits
Including improving discovery, retention,
engagement, and SEO.

Open Captions

Open captions are different from closed
captions in that they are part of the video
itself and cannot be turned off. Open
captions do not provide search engines with
a text form of the video like closed captions
do, and thus do not incur any of the added
benefits listed above

ASR

Automatic speech recognition is a technology
that can be used to create captions, but these
captions are not useful for accessibility
compliance. These captions are used to power
search for topics discussed across a video
library. While convenient, ASR generated
captions are not acceptable for accessibility
conformance and do not power increased user
engagement.

Audio Description

Audio description is a

spoken narration track played along with
the video that allows blind and vision-
Impaired users to know what's
happening on the screen. It is iImportant
that this includes all visual information.

W3C

The World Wide Web Consortium is the
iInternational standards organization for the web.
They develop protocols and guidelines that
ensure the long-term growth of the web for
everyone. WC3 issued the creation of the Web
Accessibility Initiative. WAL Is responsible for
creating and updating web accessibility
standards. These are called the Web Content

Accessibility Guidelines 1.0 and 2.0, or simply
WCAG 1.0 and 2.0.

Subtitles

Subtitles are translations for people who
don't speak the language on the video.
Standard subtitles assume the viewer hears
the audio. Subtitles for the Deaf and Hard of
Hearing are written in a format that
understands that the viewer may not be able
to hear the audio so it adds information about
background sounds and who Is speaking
along with a translation of the script.

Transcripts

A transcript Is the written or printed version
of your video or media content. As a result
of posting medlia transcripts, search engines
will be able to "read” your media. Currently,
there i1s no way for technology to "watch’
your video, so you must turn your video into
SEO-friendly transcribed text

Disability

According to the ADA, an individual with a
disability is defined as a person who has a
physical or mental iImpairment that
substantially limits one or more major life
activities, a person who has a history or
record of such an impairment, or a person
who Is perceived by others as having such
an impairment.

Assistive Technology

Assistive Technology i1s an umbrella term
that includes assistive, adaptive, and
rehabilitative devices for all people
Including people with disabilities and also
iIncludes the process used in selecting,
locating, and using them.

Universal Design

Universal design for learning (UDL) is a
framework to improve and optimize learning
for all people. Material is presented Iin formats
that address more than one sense, learning
style, or ability. Consideration is given to those
with physical or learning disabilities, as well as
ESL (English as a Second Language) or any
other factor that keeps the person from
learning in a single format.
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